
BellSouth Corporation
Suite 900
1133-21st Street, NW.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

August 8, 2002

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-150

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

This is to inform you that on August 7, 2002, I called Aaron Goldberger to tell him
about a recent direct mailing that was intended primarily to promote BellSouthr

Fast Accessr DSL service, but that also contained a "buck slip" advertising the
services of BellSouth Long Distance, or BSLD. The buck slip was supposed to
be sent only to certain customers in Georgia and Louisiana, but was
inadvertently sent to approximately 130,000 customers in BellSouth states other
than Georgia and Louisiana. The buck slip did state in a footnote that BSLD's
services were available only to BellSouth customers in Georgia and Louisiana.
See Attachment. I am also attaching a copy of the advertising materials at issue
here. I do so at Mr. Goldberger's request.

In accordance with Section 1.1206, I am filing two copies of this and request that
you place it in the record of the proceeding identified above. Thank you.

Kathleen B. Levitz

Attachment

cc: Aaron Goldberger
Susan Pie
James Davis-Smith
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> > Ge! CI Free PSL Modem After Rebate."

Plus a $SO Cash Back Reward
when you order online...•

You WO,lt your children to be able to get ahead. go further faster, and hove a chance at
tho very best life has to Qffer. 8..IISout.,· FostAccess· DSL give, vou a super fast Internet

'connection thot', ready to go when yOLl ClrlP.. FQstAccen DSL gives quick access to music:.
video clips. family phot~ and graphic files that lNOuld tClk", hOLlr, for a dIal-up
connection to handle. No mare woiting to diOI·up. no more hassles.

feut, 5D your kicll:. (.nn havC! aeco,;" to illformC'tion without woltinc;,.

FostAccess OSL is up to 60 times faster than a diel-up connQctloll.··· So. you can jump
from Websiie to """b. it. in an instant. And your online e~peri.nce is more u,eful. more
fun. ond lvst a click oway. /
c:.:>nvenicnt, so anyone. C: .. n talk C;ln the' ph'one while Vol.,;'rQ onllnC!.. . .
FCiStAeccs:> OSl doesn't tie LlP yOur pl-'Il;.n.. line and thal expanels vour possibilities. Now
when you're Dnline. you eon also taUt on the phone. So yell" eQn mQke internDtional c:clll,
C'nd talk for hours while you surf the Internet.

SpQnl"h '.'llur... for vo..,. npPL1'i
In 01.1" cantlnloling effurt to provide 8el/South customer$ with the be:ot possible se/'\lice. _
ore ploo:lod to announc. that w. now have a Spani5h porta' www.mlpa"al.bollllDUl.......
In addition. FastAccau CSl offers Se" Install Me>terial. I" Spani~h and Spani'h speaking
cust.omer support r~pres.ntatives.

And an flxcnpt,onol ()ff~r'

A F,.c:oc: OSL Morl... ,,! Aft"r Rr,bnh,'. .,1.41, a SbO Cash A..;,.:k RC:It.·.:;,rd wh,'" y':"" ...,,.dc:,.
unUnC'!.

You Ol"d your femily can Ull.. 1l~IISouth FastAcces5 DSL as much as you wont (or tho low
monthly price of S,4S: O,.dar now and get <:I Fr•• PSI. Modem IAfter Rebate). And when
YQU order Dnline you'll Qet a S50 Cash eeeit Reword. Whethe,. you UI!. it far work. schaal
or just fun, you'lI love the convenience. con't let a slow Internet connedio... hold you up
Dnymore. Go to fo.tacc••••o;vm/fa.t.,.;lO or .Clil 2,-I.6-867-402D now.

Slncerelv,

~~'\'"
Rand'll Klnlu3ld

Senior Director 0' Illternet SeNic••

Go to: •
fa5taC:Cess.cam/faster10. o,r CQ)' 1-866' 867·4020, , .

Hlgh.ete.
Surf the Internet at .peeds
up ta !SO times fvscer than
o dial·up co"'n.:tion.
Download II"l'laO...I••·moll
01' music in "'Inute.
In''hoad of hou"'J.

Con~~ '"
Now' you don't hQ...· fO·e:.j~".1'
up e\lel'y time. lust an.. •
click ana you can surf as
much CIS yau want witha... t
worries ar woltlng. Tollr. on
the J)hOI'l. while you vi.lt
yaur Fa_riC. _Dslt... All
at rhe 'ame tim.. on the
.clinG line, with Fo,tAcc• .,
PSL.

spo"lsh Porlol
EnjQY our new Spanish
POrtol at
-.m1pGria.............-.
'-r"",olile yg"r
ham.pog., CGlenGlIr lind
mo.... S.. US _ .... and
ne_ fram 22 Loti"
American co...ntri.. in
Spani.h.

AG..-tOffer
Get a Free DSl Modem
(Aft.r "bG~. Plus. gIRl: 0
JIiO ca.n baCk re_rd
wh.n yo'! ord... anline,

@ BELLSOU;TH'" ",.1'. . ..
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» Reciba un modem DSL gratis de5pu4lb del reembolso.'"

Ademas, una rec;:ompensa de $50 cuondo
se su,c,.ibe por la Internet."''''

" -•.,fIr"~ -";/ ~
•• • t1.~,

Estimodo Clicnle:

Ustad quiere que SU5 hijos salgcr\ edelente, vavan ml.lY lejas V tlllnga/"l la oporllJnidad de
alcanzar 10 mejor en 10 vida. fastAecess· DSL de e.IISo...th Ie orrece una conl:xi6n 0 10
Internet super rapidQ V Iistc::l Q "'~c:I"". e., cualquier momento que usted 10 desee.
Fc:ntAo;c9U DSL Ie da acc.so inmediQto 0 muslco. video clips. fatos familiar,,, Y QI'<;hivas
de grcificos que demororian horas en lIegorle por uno coneMian de discado. A(;l:lb. can las
e,percs V c.omplicaciones de las ,;:onlilxiones de dis.:ado perea c;gn.clurs.liI 0 10 Internat.

~t.'l'liclo. para que los nines. PlledQn b\.l$car Infol'mac:ion l;ln f.'''ipq.......

rC1,tAcc;:ess DSL as hasta ~C v&ClilS mal; rQpi.:::lc que ,,1110 ;:;011exlol"l d. dl,,,::..do···. Salte d.e
una pagina de la I'ed a otrCl .n 1.11"1 in .. tClnte. Le saeore, asi mos provocho. utilldod V
dive..sic"" a la Internet. V ..ecuerde quo podr6 coneC'.torle solamente haciendo clic.
C()nVfrniElnta, po"o que en :lU coSO pu~dan hablar par teliHono rnie"'Jras UC:lod Into
conectodo.

FostAcceS5 DSL no Ie ocupa su linea telef6nica V Ie CI\.lmenta los posibilidc:1c:l..~ dp.
comunlcQc;io",. Ahora, cuando e&ta Gonectado, tambit'n pl.I",d., nacer lIamadas
internacicnaltts V n"blj'l" po.. harall mientrala nallega par 10 Internet.
Alen,:,,,n I?" IHI ic:llgmCl

En nu....tro llll.fuorza cc>ntinuc> de b ..indurle 0 los clientes de BellSouth cl mojo.. ,ervicio
po:;iblo. no, comploce informar'e que va tenamos un portol de Internet en espanol

, www.mlporta••b.ll.outh.net.Adamas;.FcstAc;cessOSLinch.lve\.ln!:..:::lql.lot. d. instulClcion
c;on instruet;lones fc:it;il.s ." lll'll;pc;lnol, osi comO ot.is.teneia t,knica y servieio do atenci6,l 01
cliente en SIJ idioma.

V una o'..... l ...."c:epc;o'lol:
Un modem OSl q"CWti!> desPues del ref!mbolso. Adflmas I'C!ciba una ret'ornpE"nsa de $50
cuando so 5uscribe por \0 Internetl.

WSled y 11;15 $uyOS padran usar FastAccess· DSL de BellSouth todo 10 que quierap pcr la
bQJQ men,ualidad de s610 $46'. Sus~l'ibO$'eahora y reeiba un modem OSL g"Q~11' (despues
d.1 ,....,mbal..a). V 1'; II. "1.I$crib. pcr 10 I"loernet recibi ..6 una recompe"sa de 550. Va sea
que USE! 10 Internet pa"a su traboio. 10' torcos eseolore5 de SL'S hijas a para pura
div&l'sion. Ie em::antarci Ie convel'liencie. No permita que una conellion lenta a la Internet Ie
CItro,. a u'ted y q su familia. Entre en nuestro sitio en ingles en Ig r.d
fg.tall:ll:•••.ll:vm/fg.t.rl0 v "am. ahara al2,-866-867-4020.

~~1~
Randy Kinkaid

Director Ejec:utivo de Servicios de Inte..net

AI~ _lac:ldad
NaV8Qu. por 10 ,eCl Q una
...IClCldcd hosta SO VGClJ~
'il~~rior a L.lna coneJd6n de
di.codo. Boj. ImO'lcncs,
.·mall 0 ml.isi~Q en "010
minutO$ litn vet de noras.

C.."....",..tKlc.
Va no tien. que mCtCO, un
nu~aro..lef4nlco parQ
comunico,.,.... Hooa ellc V
noveeua par IQ Int.rnet
todo 10 aue del•• sin
protollOmall ni ••p"......

Hobla par t.letono mientrQ$
vi.ita sus paGinos
p,..f.ridas en 10 Internet.
Todo 01 miSMO ti.mpo y an
10 misma ItnlKJ can
FaalACcets DSL.

"OrlQI en _panol
Di,f~ut.d. nu••tro nuewo
J:)Ot!QI en espailol
__~...............-t.

Personailc. su IlrgplQ
p;;gino de Inlernet. use SU
cQI.ndaricl V mucha mas.
\180 los {jltimas nalicia.
nQcl...,aln yd. 22o'pa"""/", ,
en Am_l'iC::Q ~~it1Q 'an ,,, ";
idiomo.

cx.rta lnlg"alabl.
Rec::ibc:l ..,n mad.m DSL
gratis (dnpu'l chli
....mbal.ol. Ademc:is d. uno
recornC'ensa de 150 c;uando
se sv.cribe por 10 Internet.

@BELLSOUTH
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Sus hij05 aprenden
rapidamente. No deje que
una conexion lenta a la
Internet los atrase.

Kids learn fast. Don't let a
slow Internet connection hold
them up.

; ..... ,~".',,-, /4., ,

. ".

FastAcceS5' DSL de BeliSouth
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>> Siga prosperando con FastAc:cess· DSL de BellSouth.

Continue to succeed with BellSouthlll FastAccesslll OSL.

NO.348 P018/026

£1 trabajo de sus hijos as estudiar.
EI suvo. d,arles 10 mejor.

Va seo para los estudios de sus hijos. para envior
videos y fatos e familieres V amigos, 0 para bajar su
musica favorite, can FQstAc;cess DSL de BeliSouth SU
conexion a 1o Internet as hQsta 50 vetes mas rcipido
que unCI conelCi6n de discedo.·...

Con una canoxian FastAcca5S~ DSl'se Ie fucilitarci
us.or Ie Internet, Ie sQcara mas prollecho y la
disfrutora mas.

Can FastAceoss DSl tiene une conelCi6n rlipide
disponible en cualquier momento Que desee, Acabe COrl
las ~speros Vcomplicaciones para conectcrSE! CI 10
Internet. Solo hoga e1ie yeston) novegondo. Ya sea pora
su trabcjo 0 simplerllente por diversi6r). Ie encantmo 10
conveniencia. Y sus fomiliares yo no tandron que pedirle
que Sf! desconac;te para poder hoeer uno lIamado de
telefano. Ahora padro nQvegar por 10 red y user el
tell~fona con uno solo linea. Todo 01 mismo tiempo,

Your kids' job is to study.
Yours is giving them the best.

Whether it's for vour kids' homework. sending videos
and photos to {amily and friends. or downloading
your favorite music, 8ellSoilth FastAccess DSL is
up to 50 times fosler than Cl dial-up connection .•••

~ .~.,t_"tI /4.,,:,

A FastAccess DSL connection makes the
Internet a lot eosier, more useful and
enjoyable.

With FastAccess DSl VOLlr connection is available when
you need it. Nu more dial-up hQssles Or waiting to
connect to the Internet. Just click and go. Whether for
work or just for fun you'll love the convenience. Anl1.
your family won't hove to ask you to log off the Internet
just to make a phone call. Now yOLtll be able to surf
the web and talk on the phone on the same line at the
same time.

ISolicitelo hoy y consiga un modem gratis despulh del reembolsol'
Ad,mas, reciba una recompensa de SSO cuando se 5uscrlbe por la Internet.··

, ... tr·,-

i:, Vlslte nueitro slUo en i~'ei en 10 red: fOltoccess.com/fasterl0 0 lIame 011·866·861-4020-
'to' ~l, " I' ,,~,

, I 4 t ~l\ r,o ~~, • • '\~ .. '

; .-.,.~"'f# '/•. ,
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FastAcce~s-.; OSL esta disponible en espana!.

Nos complace informarle que FastAccess· DSL estci
disponible en aSpc:111ol. Para hacer pedidos y solicitor
instalaciones. apoyo tlknico 0/ cliente " foduracion. yo
ofrecemos 10 experiencia campieta de 10 Internet en
e!.porlol. Ademas FostAccess DSL tiene su propia pQgina
en espanol, 10 que puede personalizar, usar Gomo
calendorio " mucho mas. Veo las noticias Ilocionales
0<::1 como de 22 poises de America Latina en e!.paiiol.
Visite www.mlportal.ben,outh.net para mas detollBs.

Todo con el servicio V confiabilidad de
BellSouth.

I

Alconce este nuevo Illundo lIeno de posibilidodes de la
mana de BellSouth, qlJip,n Ie brinda todo 10
confiobilidad de 5u servicio. C:onlktese ahara mismo
par solo $45 al mes' "reciba un modem gratis despues
del reembolso. Ademes, reciba uno recompenso de S50
r.uando 51! suscribe par 10 Internet.

FastAccess OSL is now available in Spanish.
Wi! are pleased to announce that FastAccess DSL is
aVQilable in Spanish. From ordering cmd installation to
c;ustomer support ond billing - we now offer a
complete Spanish experienc.e. In addition, FostAccess
DSL has 0 Spanish homepoge. You can personalizo
your homepoge. calendar, and mare in Spanish, You
also have the ability to see domestic US news and
news from 22 Lotin American c:olJntries in Spanish. Visit
www.mlpartal.bellsouth.net fur mare information.

And all with BellSouth service and reliabilitv.

Enter this new world full of possibilities hand-in-hand
with BellSouth, and enjoy reliable 'iervice you con trlJst.
Get online right now for just $45 a month' and get a
Free Modem After Rebate. Plus, get a $50 Cash Back
Reward when you order online.

Order today and get a Free Modem After Rebate'
Plus, get a S50 Caih Back Reward when you order online,··
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IConsigo un modem gratis despues del reembolsol·
Ad.mas, una recompensa de $50 c:uondo se suscrlbe par 10 Internet.e.

Visite l1up.\Otro sitio en ir,gl(~l1 (In 10 red: fCistaccess.com/fasterl0 a Ilame 011-866-867-4020.

Get Q Free Modem After Rebatele

'Plus a $50 cash back reward when you order online"
Go to fastaccess.com/faster10 or (0111·866-867·4020.

@SELLSOUTH
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L,bqlg nrll1 re.'Jrd ~lIvr:, r,~uirn I~' Irlnr.rr, :1'.(lUr~nn1&tf·1 F.'tly tiArn·',I'Ic)r ..;-.,' I~~ IJ'~r..I't ",tit, ,-r.l,rl)r bt ,.:U"t Jetcll..
TtrVtemurk!. <Jn4 ~.I"\II(.''' p'h'lrkf, 1\.'.111 are .Qwna,' rl\ I:MI!,:" .."U 11.1&.'IIt:l.:f,,<J1 ~Im"""n) '.f,lrpnr:Jllf.\1 C200~ ACI!')..,'Jttl i,.:lrpu.urtc,m.
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>>New BeliSouthe Long Distance and FastAccess· DSL - a combination
that brings you savings and convenience.

Same company. Longer distance.

Now that BellSouth offers domestic and international long distance

service. you can get everything you need from one place. Choose

from a variety of affordable plans. including a special sovings plan

for FastAccess DSl customers. Plus, you'll appreciate the convenience

of one bill for all your BellSoutn services. Simplicity and value, from

the company you trust.

Make a smart move. Call 1.866.867.4020 and take
advantage of these special BellSouth Long Distance
rates today.

@BELLSOUTH

-1I,"wl'lIfr·'tKJ lur'9 lJl!l1au..:. pion upplie!o 10 r.!.ld~"'llal tine";, pr.s..Jb..rrl~ M f'oll~Dlnr. \nnq PI'fClnl"lt. IN': In~lljtl'<j 1nc-1'1'
lnll,1n.1ll1tllrl MA Inll r,)lIs ,I "11~ ...."r'll)rla Ii'.~.l""~'. ~.Ii<:I.rt ...~ r,',II' '':<''., ~~d "",..... .,),,() IlllrrlAJA l,,11 '.N"'.. ~rw,lJcr,
400'bull-:l1 rUlfl••I.'• .oJ4'tlull.rrulll",ncl C"'Qlls ."'.:3 tx.·. nnt Inrlh~ ttl.a"'! in, I~,n..r !Jr.VArr,m~nr ., .,ro., ()r.....r rnnl1irrnn"
C'1r"PI., a"o.lonh' rn l\.-U:,nllTr, ~:IJS"",rl.t. ,r: ,"'''I'tr:)t:J "'11l~ L.,,)III!:rYllU ")f'~ •.....I~'..etJ L.,11C (,I""'. Offllfr I'p".' AU'.fIur.1 '31, 2IXl::l.
ville, ."nel,'ian. "Fpl~ TrCldOm<1r~. r. ...N:'Iln~(l h....," ore nwn~o:I D, IleIlM,lTt, Ir'lelloKl',OI Pmpeny r.orporQIIOn
~ llXJ~ 8..1~'''ulh tor'ur'Ol,Q(:, In,

Take advantage of discounts for
calls abroad with the BellSouth·
Global Solutions Plus· plan.

• Enjoy a 10% discount on per'
minute rates to countries around

the globe. That's an exclusive
discount for BellSouth· Complete

Choice· plan ond 8ellSouth· Area

Plus· service customers.·

,. Plus, sign ~p now and get an e •.•#'., .,

extra 10% discount through •.

August 31. 2002.··

• If you need a plan for your
domestic calls, the BellSouth

Distance 300 plan gives you great
value when yau subscribe to the
BellSouth Complete Choice plan
and BellSouth FOitAccess OSlo
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>>Nueva Larga Dtstgncia de BeliSouth y FastAccess· DSL, 10 combinaci6n
que Ie ofrece ahorras Vconveniencia.

La misma campania. Un mayor alcance.

Ahora que BellSouth Ie ofrece servicio de lorgo distancio nadonal e. .
internocional, usted puede recibir todd 10 que necesito de una sola

, . .
campania. Escoja entre uno voriedad de planes a su alcance,

incluyendo un plan especial de chorros para clientes de FastAccess

DSL. Ademes. disfrute de 10 canveniencic de una sola facture pare

todos sus servicios de BellSauth. Simplicidad de 10 compaiiio en 10

que yo confio.

Tome la decision inteligente. L1ame aI1.866.867.4020 y
oproveche desde hoy estas tarifo5 de larga Distancia
de BellSouth.

@SELLSOUTH

'-l\).. LJIUIIIl .. menri.,nt:1no", ::Ir" ~~1I1 ~wl':' 0 Ijr,oo'. rflf,,~1L·!I"~I.:.Ilc'••:,: .. J..... ' ... ';\ Q.ln·;.-:I,ft .~n\~ D'''lttJ'~'c.lt'lt. Ind,.\.., Ilnrn:u:lc.ll.
Of li]'l']11 I1t'l.'n",-,u V IIlJlhlJl,llrl 1000QI('l~. '::;;'1 ;"lJI"J(,)!' 1"t.rl,Alt. : .:;r,.~ .. •:~CQ ""'C~ ..IU"U .1 lIIlllfvlf';l(t t11t Largu Clli.\un(w) oj.
IlcU-i,"""'lh vJMC\ tju f'I&"Irtt1mr ~. Q"'IJuS. j(J:; 1""''''',,''10'. 'ir ',u ~;~ J, ...·.H :"1..J \ "JI', IIr.ltr'l,1d.'J'.i Inr:1.~ (,,1,)" t.:~s l(lterl.ATA
M'~"'t)~ .1'lorl"nqle~ • llu'"C1doi ,,,,,rnnr,lllnqIG'. ''''', CIIr.:: ...~. ~""'~ mpo.n·.l~·." alr:l, ~:lrl~OS 'll1bernnrnll"lul~. s.t
.'r"llf,111 ~rtJ\ l",c1t:(ltC:I';'II'\i'I"; l'l'lipnnil:nc:,.,Mr,l txll"i.ll ('I.:"'''''', ::I..,:,,~...-:,.f~' CI '~I'l'all:.j '" L·.. I~I.)"I(\ ·"uf.,," ~r tllll'''~ limirad.·,
";"M:~ "'UV'II'" lJ. .:w ,J1I-~1"'') de 4'Cr'C \8 ~Pl,~:.1'~ ,,;.1' ,',J :,.I,I' ~ ",t1,,~ 1t1'i :'nQf,·,", ruglSolrueJu\ t.:()nltntL1nr. ,~q\6' l"U'1
,..r-,p""lCld:le 1IoIt1!.)j4~ Il\ljllI"r.t'4,,1 Prcp"r!'l ':ulp.;,r'JI,f)r, <;'1'.' ilr''''',..!r ,:....~I'JI,UIl. It";.

Aproveche nuestros d.,cuentol
en lIamada. Internaclonale.
con .1 plan Global Solutions Plus·
de BellSouth.

• Oisfrute de un descuento de! JLI4.. .,
en torifas por minuto a todo 'el'
mundo. Exclusivamente para
clientes con los planes Complete
Choice- de BellSouth VArea Plus·
de BeIlSouth.'"

• Ademos, si se suscribe ohora.
recibe un 10% de descuento
odicicnal hasta el 31 de ogosta
de 2002.··

• Si deseo un plan para sus
lIamad05 nadonalss, el plan
BellSouth Distance 300 Ie
proporciana mucha mas par su
dinero cuondo sa 5uscribe al plan
Complete Choice VFostAccess DSL
de BellSouth.
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".>.> Get a Free DSL Modem Afte-r Rabat•.•

Plus CJ $50 Cash Bock Reward
when you order online,·· '\ e.

7- ~~Ir-z~~: )
(, .~/

"'-..

t. ': '

v...., w ..nt \'QIoIr c;:hlldrel) to be able to get ahea • go er faster, and have a chance at
tho very best life has to offer. e.IISouth- FostAc;:c;:_n- PS~ givel VO'" a super fait Internet
connection thot', read" to go whon you are. FostAcceu DSl give, quick occe.. to music:.
vidflo clips. famllv photos and graphic files that would toke hours fOf' 0 dial-up

, c;cnnecticn to handle. No more waiting to dial-up, no more hassles.

Fent, 10 yo",,. kids c;an have accan to information wltho"'t wQitino.

FOltAccen DSl il up to SO times faster ""Ion a dial·up connection...• .. So. yOU con iump
from Website to Websit. in an in"tcmt. And yo",r online experience Is more useful. more
fun. and just a click away.
Convcrnicmt. so anyone coo talk all the phon.. _hila yau'r. anlin•.

FastAcccls DSL doesn·t tie up your phone line o';d thet "xpc:lnds 'fCllolr ponibilitift. Now
when you're online. you can ol,o.tolk Or:' the pnone, So you can make international callti
and talk for hours while yau surf the Internet.
Spanish features for vour needs.

In O\lr contin\ling effort to pl'O'Iide BellSouth custorners with the best possible service. we
are pleq",.d to anr,....mc;:e thClt we now have a Spanish portal www.mlpofUl......lsouth.rwt.
In addition, FostAccess DSl offef's Self Ins toll Met.,.iel" in Spani",h and Spani.'" Ip<I'aklr"3
custoMer support representatives.
And an exceptional offal":
A Free DSL Modem After I"lbole, plu.. CI 550 c::ash Back Reward when VOU order
ol"llin•.

Yo.., and your family can use BellSuuth FCl5tAccess DSL QS much as you wanf for the law
monthly p,.ice of 545.' Oreler now and get 0 Free DSL Mod.m (Aft.r R.bat.), And when
you order online vou'lI get 0 550 COSh 8ocIr, Ilcword. Whether vau use it for work. sc....ool
0,. just fun. you'lI love the con..-enience. Don't let a slow Internet connection hold yau up
an",r1"lOre. 00 tg fD.tD"....~om'fa.t.r2or ~all :a.·.6'~••7-402:a. now.

Sincerely,

~'J<.'\ '~
Randy Kinlc.clid

,S,eniot' Oi,..c:to.. of Inhtr.,.t S.rvi...s

Go to:
'ostacc:••s.com/faster2, or CClIl1·8~6·867-4021

HIgh speed
sun U\a Ine.l'tIet CItI~I
UII» to 10 cl",•• 1cHMr ttlClrI
Q dlal·~ c:cmnec:tlcan.
Dowl'lload iMOQ", .·mall
car m~ic: In mlnuhls
insteod of houl'l.

convenience
"'1:Nt \'GCI don't~ to dIQ"
up -rv time_ Ju.t~
click and ;,cau II:Clll'~UIII,,·' /•.,
muehoCls yCIU WOntw1~ -.
_rn. Dr WClIII..... TllIlk an
the phone whJJ. you vi.it
yaur faw:uoit_ -bslt_. All
en the lllme lime. on the
IGrr1e lin•• wllh Pal~an
OSL

Spanhh .......1
En.icav our _ SJlanllh
PCII'faI DC
WiG ",.cbt .t • .,;.....
..._Iiz_your
ham8IICI.... c:calelldDr and
more. lee U. ,... ancil
"... from 22 latin
An--Icon c:QUntr_ in
Sl\ICIn..h.

/IIi GNlft otref'
o.l III " .... DSL Mgcfem
(Altar "-bote). Plw, get 0

ISO colh bacIl ....WCIId
wh.n yOU orcl8f' 0"'-'

@ ••I.I.SOUTH .
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» Reejba un modem DSL gratis despu«h del re.mbolsQ,-

Ademas. una recompensCl de $50 ~uando
se susc,.ibe por la Internet.··

Es~imodoCliente:

Usted quiere que sus hijos saigon ad",Icmt., vayan muy lel05 V tangon 10 opel'tunldod de
alcanzar 10 mejer en 10 \lido. FostAccess· OSl d. B.IISQuth Ie efrec:e una conelli6n a 10
Internet super rc,plda V Iista a usarse en cualquier momento ql.l. I.Isted 11:1 desee.
FastAcc::.... OSL Ie do acc.,o inmediato a musica. video clips. fatos familia.... V c;lrI::hivos
de grdflcas que dema,.o,.jcm heras en lIegarle pgr una conellion de di,~odo• .Acobe eon los
esperos y camplicoCiol'los de las cane"iun.." d ... discade para COnectar". a 10 Internet.
Raplda. pnra que los niilQs pucdon buscal" il"lfo,.mClclc:.n sin eosperas.

FQ5tAccell~DSl 85 hosta 50 voces mas ropida qu.. unq c;;QnelCion de diseado···. Salte de
una PQgina de 10 red a otro en un instante. le ,oeo"o asi mos prav.cha, I.ItilidQd V
diversion a la Int."n"t, V recuerde que podr6 coneetarse solomente heciendo elic.
Conveniente. POl"O qu••1'1 Sl,I ~asa puedan nablar por telefono mientrO$ usted esta
canect"do,

FO'~Access OSl no Ie OCUpCl IIU linea teletonica y Ie aumento las posibilidode, de
c:omunicoc;:i6n, A.hOr'Cl. cuondo esto can_ctclI;lc>. tombien puecfe hacer lIomados
internoc;ionales If nablar pol' hOl'o$ n'lientrcs no",e90 !='a,. ICI Intlfrnet.

Alli'nciun en S:l.l IcUomo'

En nl.lestro 8sfuerzo continuo de brindorle CI 105 client... d. t.IISouth 81 mejar s.rvicio
posibl., nc>s c;;omplac:e Informarl. Que yo tenem05 ll'l po,.tol de Inl.eroet !:ttl ."pCl;,,,,l
,ww•.mlportol.I».U.ollth.n_t. Ademas, FastAcce511 DSl incluye un pClquete do instoledon
con instruccione, '6ciles en espenol, 0$; camQ gsistencia uicnica Y llsrviclO de atend6n 01
cliente en lOU idicma.
Y una cfortQ ""CC&pcicnal:
Un n'lodem D51. gratis despu~5 del r.embolsa. Adem<'ls ,.ccibo uno "acomp*nso d .. S!>O
cucndo 50 susc,.ibe pc,. 10 I.,t.rneot.

Usted y los "LlVCs pCld,.Qn usgr FostAc.:cess· DSL da BClIISouth tada 10 que QuiCl'cn PC" 10
bojo menluolidOd de s610 545'. Suscribcu'"" I:IhgrCl y reeiba un modem DSl gratis"ldespues
del reembolsol. V si se'suscribe POI" '0 I.,ternet reciQiro uno n~C:C1mpen&gde $50: Va 580
Cll.l. 1.15. 11:11 Internet para su trabaic. las tar.05 8SCO'0I'C$ de sus hijos 0 pore puro
diversion. Ie encontClrQ 10 c.onvenienc:ia. No permito que una conelli6n 'ento 0 1o Inte,.net Ie
atrose 0 ""ted y 0 su fomilio. Ent,.e "'" I11.l"stre sitia en ingle5 en la red
falt.cc......m/fo.t...:z 0 "ame ahora 01 1-86'-8"·4023,.

Atentamen~e.

~~.,\
Randy Kinkaid
Oirector Ejecutivo de Sc..vicios de Internet

Aha "....IClClId
NoWG9'" pot' Ie red 0 uno
""'QC;ic;l"c1 hasm iO wc:es
su~rlor ° unQ o;oneJ(ion de
dl.cCldo. IeIj_ imogenes,
.·moil 0 music:a en 5010
minutoll .n IleZ d. han.,.

COnvenle"cla
\'a no titan. qUill mc:Ir'CQr l.IO

,,,:lm.ro Jelefonic:a DClra
comunico...... Hoga clic y
nav8gue per 10 Internet
todo 10 que d.... sin
problemas 0' ••perQS.
Hotlle par tctllifano mi.ntros
vi.ita ~u~ pGlIlnelS
p"fwlridas en 10 Inte.."et.
Todo 01 mismo tlampe> V an
IQ rnlsmo linea ~on
Fotot/o()o;... OSlo

1"0"'" .n tMpailol
Dim" de n~trQ nl.l8'\lO
pOrtale" e'Delrio.
-.......-.-._ ••uttt....
Personaliee su oropia
p6Qil'lcJ d. lntoorn-t. UM IIU
cCllendClnCl y muc::ho mG••
wa 1"1 l:iltlrnal notlelo.
nocionolft' v de 22 ~'_-,/., •
en Am4rlca Latino eh.su ",
Jdiorno. •

Oferta InlgUaldble
R_lt~C1 un m6d<lm OSL
grocl, (c1npu', del
~mboltol.Adem6s de unO
lWClom~nlClde iIO euonao
Ul suso;rib- por 10 Int.rn.t.

@S.LLSOUTH

Vi&ite IIUo:<!'itro f,;tio 1:'11 inqles en 10 red:
~ ~ ..:.. ~ :... :: .. : . ~. (,. r .... If. t: .", ..._ _;: t~· .'," :~ 4' ,•• ::

•:.,. :""i . : , ...~ ... : ,,",'oo ...
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Sus hijos aprenden
rapidamente. No deje que
una conexi6n lenta a la
Internet los atrase.

»
Kids learn fast. Don't let a
slow Internet connection hold
them up.

FastAccess'i DSL de BeliSouth

-•.._-_ ... _._ ..._--------------------



1218/1218/1212 21:1212

/
/

>> Siga prosperando can FastAccess· DSL de BellSouth.

Continue to succeed with BellSauthC FastAccess· OSL.

NO.348 P12I12I7/12126

, ..... ,fI'~ -~ / '.. ' . ..~,

EI trabajc;> de sus hijos es estudiar.
EI suyo, derles 10 mejor.

Yo seq para los estudios de sus hijos, para enviar
videos y fotos a familiares y amigos. 0 pare bajar 511
musica favorlta. con Fa!.tAccess PSt de BellSollth su
conexi6n Q IQ Internet es haste 50 veces mas rapido
que una c.:enelCion de discodo.•••

. , .
Can una conexi6n FastAccenl' DSl se Ie fadlitora
usar la Internet, Ie sacara mas pravecho V la
disfrutara mas.

Con FostAcc;ess DSL tiene una c;onexi6n rapida
disponibla en cuolquier momenta que desee. Acobe can
las esperQS y complicociones para conectarse 0 la
Internet. Solo haga elie y estero navegando. Vo sea para
Sll trabajo 0 simplelllente por diversion, Ie encantora IQ
conveniencio. Y sus familiareli yo no tendran que pedirle
que se desconecte para peder hoeer una lIamoda de
telefono. Ahora padre novegar por 10 red y usor el
tetefono can una sola linea, lodo 01 mismo tiempo.

Your kids' job is to study.
Yours is giving them the best.

Whether it's for your kids' homework. sending videos
and photos to family end friends. or downloading
your favorite musir:::, BeliSouth FostAccess DSL is
up to 50 times faster than a dial-up connection,···

~.... ,~~.~ .~, / '
•• ' • 1I.~,

A FastAccess OSL connection makes the
Internet e lot easier, more useful and
enjoyable,

With FostAccess DSt your connection is ovailoble when
you need it. No mare dial-up hassles or waiting to
connect to the Internet. Just click and go. Whether for
work or just for fun you'll love the convenience. And,
your familV won't have to ask you to log off tho Internet
just to make 0 phone coli. Now you'll be able to surf
the web and tolk on the phone on the same line at the
same time.

ISolldtelo hoy V consiga un modem gratis despu's del reembolso!·
I Ademali, reclbo una recompensa de $50 cuando se suscribe por 10 Internet.··

Visite nuestro sitio en myles en 10 red· fostoccess.com/foster2 0 llome 011-866-867-4021
i;
it

,
!
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FastAccess'" DSl este disponible en espano!.

Nos complace informorle que FastAccess· DSL esta
disponible en espanol. Para hacer pedidas Vsolicitar
instaJaciones. apoyo tecnico Cli cliente Vfacturacion. yo
ofrecemos 10 ellperiencio complete de 10 Internet en
espano!. Ademes FastAccess DSL tiene SLJ propia pogina
en espanal. Ie que puede personalizor, usar como
calendario Vmucho mas. Vea las noticios nacionales
osi como c1e 22 paises de America LCltina en espana!.
Visite www.mlportal.bell,outh.net pora mas detalles.

Todo can eJ servicio y confiabilidad de
BellSauth.

Aleance este flllevc mundo Ileno de posibilidades de 10
mono de BellSouth. quian Ie brinda tedo 10
confiabilidad de su servic;io. Conedese ahoro mismo
por s610 $~S 01 mes' Vreciba IJn modem gratis despues
del reembolso. Ademcls, reciba ~ma recompensa de SSO
cuolldo se suscribe par la Internet.

FastAccess DSl is now available in Spanish.

We are pleased to announce that FastAccess DSL is
ovailoble in Spanish. From ordering and installation to
customer support and billing - we now offer a
complete Spanish experience. In addition, fastAccess
DSL has 0 Spanish homepoge. You can personalize
your homepage. calendar. and more in Spanish. You
clso have the ability to see domesti' US news and
news from 22 Latin American countries in Sponi5h. Visit
www.mlpDrtc:II.ben,outh.net for more information.

And all with BeliScuth service and reliability.

Enter this new world full of possibilities hcnd·in-hand
with BellSauth. and enjoy reliable service VOU can trust.
Get online right now for just $45 0 month' and get a
Free Modem After Rebate. Plus. get a $50 Cash Back
Reward when vou order online.

: ....,,-.,.;, '-. /,., .,. .,

Order today and get a Free Modem After Rebotel·
Plus, get a SSO Cash Back Reward when you order online.··
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tConsiga un modem gratis despu's del reembolsol'
Ademas, una recompensa de $50 cuando Ie sUlc:rlbe par la Internet.·"

Visite nuestro sitio en ingles en la red: fastaccess.com/faster2 0 Ilame 011-866-867-4021.

Get a Free Modem After Rebatel'
Plus a $50 cash back reward when you order anline··

.Go to fastaccess.comlfaster2 or coli 1-866..86-7-4021,

@BELLSOUTH

h aplleal'6 una 1010 Ilea un ea,.. d. aetlvoc16n d.l aervle.... $10. Se ...qulerw un ",,6cI.m DIL PCII/"CII .1 ••rvleto.
Oftrli" ~.ilr l'tfJ'lllO 1'"I1I'ldo, n $,rvll:;O Inlol'Iltr fo,IAl:••,.' q~ a"'l~n""h no til" "'ipClllbl. ,r, I."ldt11 IQI Ol'l!<l. ~ Ia prn..",ir.ro,.on nil '103'-:1111"'" '''' J,'ponll>ilit1rld ~I ier.icio .ft dllu'iu' <I"
1I1,hlk...lln .;,,,,j..;o "~e v')Z flo) ""Iull.lo. LllS pianos tle p'."O. lI,~luv...· I.orgn. lin 8.,11<,.,.'1" ~ elet p",\/...ci", r,lnOOI (1,1 ~.r'/I.'" IGSP p<'•• ..,j' ,.)'.1' ~~ "':~''''J IXII ""/l""IOne, ClIClln\ernil 'J,,,tlQl fl
GS~ (In 011'" :JIII,......o "llcll!'.nlll~ ". (Illlo'(." c,,~,,~ P'" ,.",ir,n-. '.1irin,'ol'h ~ .0'iI"s pa' lIo1ma,~a~ elt l.lelo/lCl ,,,ora .~el lire-:! Ie-:ol .J.. ·...".... '0 .,,, A.·,!'••1",r, Inlllrllel S.,v,•• P,~elll" "ijI'lM (I

I:arrlbiol$. '.01(\ Mr!1I\'1.~)'" l,,1i,nu.ia ,..,iqarw;'C'lIe-;
·RoI')t"lt.tt, p..-.J11 prtlVUf!r un l'T\ndem renC'vodo. AI c.balll" 'I.~ It :,")lvrmi Ifl mOOwl'f1 .. rKlbira ., C""If't.''' t.lt:' ,t."V'rlbab.n tunrn r:',.,n ,., pn:N"t'l :Je,' ,••6:10.: :In j: r.",mtb")11" 5i"U ,~ l""rcJtf,,'1 ·,,,NC'i:I:J.; :l1~
'~."I" del'~',erl4: ~. 01\1"'';'" COry"" pCI' .nvill y "":Intlj•• f.luolo (l() e.,,,,. InLhllllCYo.~ ~, ofe'll1 dt ..emt....." ··~"nlbc)l.lJ <Jc ~~.o ..,'"'' .i.'"",,,,,rl(' 1'0:1'':: ~:I,J". J." lei Inl"r J lIt'll~n••ln Ie """''1'(>
~,n mC'n~.),iJ 'I fl,3 ,J,ret.c.:i6n de corran .'.xrf'fJnICoU rJ.1 ';Ut!r"l'" ~r. ~1I~,nllr" nOI £11:".'11. det. dG\l:,'uv8t "I ':''''PUf. cJvr,11"O do InG JU Qk3C1 "'. n::.1bl'hJ 1\1 -::1.l'lrr,"t 1& J. ,ua".OtQ fA.1' I.urreu '.In ct1nqlJl') .'(1
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» Nueva Largo Distancia de BeliSouth V FastAceess· DSL, la combinacion
que Ie afrece ahorras V conveniencia.

La misma compania. Un mayor alcance.

Ahoro que BeliSouth Ie ofrece servicio de largo distoncia nodonal e
I

internacional, usted puede recibir todo 10 que necesito de una sola

t:ompoiiia. Escoja entre una voriedad de planes a su alcance,

incluyendo un plan especial de ohorras para clientes de FastAccess

OSLo Ademes, disfrute de 10 conveniencia de uno solo facture para

todos sus servicios de BellSouth. Simplicidad de 10 campania en 10

que va confia.

Tome la decision inteligente. L1ame aI1.866.867.4021 y
aproveche desde hoy estas tarifas de Largo Distancia
de BellSouth.

@8ELLSOUTH
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Aproveche nue.tros de.c:uento$
en lIamadal Internacional••
con .1 plan Global Solutions Plus·
d. a.IISouth.

• Disfrute de un descuento del 10%
en tarifos por minuto a todo el
mundo. Exclusiwmente para
elientes con 105 planes Complete
Choice- de BellSouth VArea Plus·
de BeIlSouth.·

/' .' ,'w' ".,_"'~'"';/ ~

• Ademas, 'si 5e susc:ribe ahoro: . . '~

recibe un 10% de descuento
adicional hasta el 31 de agosto
de 2002."

• Si desta un pIon para iUS

lIamadas nocionales, 81 plan
BeIlSouth Distara 300 Ie
proporciono mucho mas por su
dinero cuando se suscribe 01 plan
Complete Choice VFastAccess DSl
de 8ellSouth.

/
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>>New BellSouthe Long Distan~e a·nd FastAccess· DSL ;- a com~inatjon
that brings you savings 'and convenience.

Same company. Longer distance.

Now that Be!lSouth offers domestic end internctionallong distance

service, you cen get everything you need from one place. Choose

from a variety of affordable plans, including a special savings plan

for FastAccess OSl customers. Plus, you'll appreciate the convenience

of one bill for all your 8ellSouth services. Simplicity and value, from

the company you trust.
f

Make a smart move. Call 1.866.867.4021 and take
advantage of these special BellSouth Long Distance
rates today.

@8ELLSOUTH
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Take advantage of discounts for
calli abroad with the 8.IISoulh·
Global Solutions Plus· plan.

• Enjoy a 10% discount on per
minute rates to countries around
the globe. That's an exclusive
discount for BellSouth· Complete
Choice- plan and BellSouth· Area
Plus· service customers.·

e Plus, sign up now and get an
extra 10% discount through

August 31. 2002.··

• If you need a plan for your
domestic calls, the eellSouth
Distance 300 plan gives you great
value when you subscribe to the

r BellSouth Complete Choice pJ~rf"'.-'/''': •
and BellSouth FostAccess OSl.· .


